Older Worker Resume Sample
	John Q. Public
	Senior Manager


123 Walnut Street, My City, NH XXXXX   (603) 555-1212

B.A.
Business

Muhlenberg College

M.B.A.
Corporate Finance
Lehigh University - College of Business & Economics
	Academic Honors:
	· Graduated Magna Cum Laude


CAREER SKILLS / KNOWLEDGE

	· Capital Budgeting and Forecasting
· Profit and Loss Responsibilities
· Training and Development

· Balanced Scorecard Reporting


	· Inside and Direct Sales

· Business Case Development
· Organizational Design & Strategic Planning
· Financial Accounting


CAREER ACHIEVEMENTS

· One of five key managers selected to develop a business case to replace the company’s existing customer information management system.  The team worked collaboratively for six months before selecting both the system as well as the implementation consultant.
· Nominated to Hearts Corporation’s Code Blue Team, which is a team of four executives responsible for sponsoring and approving all capital projects in excess of $10 million.
· Developed new client acquisition strategies for inside sales team and subsequently trained workforce in new client acquisition program.  In five years, the inside sales team grew 50%, while the supported customer base increased by 100%. 

· Responsible for the planning, forecasting and reporting of capital and O&M dollars associated with a multi-year, $180 million telecommunications project that ultimately surpassed all of the project’s quality, schedule and fiscal goals.  
WORK EXPERIENCE
Hearts Corporation, West Town, NH  




2008 – Present

V.P. Business Development:  Responsible for all prospecting and new customer acquisition, pricing, bid preparation, and quotations.  Exceeded assigned revenue targets and carried out all responsibilities in a timely and flawless manner.

Selected by the Senior Management to provide executive oversight into the tactical deployment of the workforce into new overseas markets, including the launch of a new product line.

Identified and selected sales force tool, lead the development and customization team while instructing others how to develop training materials.

Electric Company, New York, NY





2003 - 2008
Media Director:  Developed media buy plans for reaching complex business-to-business targets.
Managed all advertisement agency relationships as well as media partnerships.  Partnered with creative and account management teams.  Responsible for making annual media buy presentations to senior management.
Generated annual cost savings of nearly $2,500,000 through the integration of multiple advertising agency vendors into a sole source master contract.
Media International, LLC, My City, NJ 
Media Relations Specialist:  Provided a range of media relations services at the area and regional levels, to promote and protect client brand image and reputation.  Worked as part of a team of specialists assigned to areas of geographic and programmatic responsibility within North American region.  Served as project lead on high priority assignments and programs.
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